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A Study of Japanese Honorifics and Feminine Language in Business Activities

Abstract: Based on the question of whether it is beneficial to business activities, this study investigates how Chinese employ-
ees in Japanese companies use Japanese honorifics and feminine language, and examines their use and avoidance of such lan-
guage in order to explore methods for teaching Japanese honorifics and feminine language. The results indicate that Chinese
staff have a tendency to consciously use honorifics to give a good impression. On the other hand, there are many workers who
avoid honorifics because they believe this is closer to business activities and beneficial. In Japanese language education, it is
necessary to teach solid Japanese honorific knowledge comprehensively and systematically. Selecting specific scenes for role
playing is an effective method. Since feminine language are used less frequently in business activities, there is less need to fo-
cus explicitly on them when teaching.
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