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1 55 1V 23 05 1% 9 )R 8 T 7

L REAY HEELE HRAE TEA

M

[ ZE] ¥t F @B B35k 5 F Lk (John McH. Sinclair) 42 #4975 15 2 M ) ATAE R ik &,
MTemARERLFEHENESEME DR, AREATX —BREGIER, AH F X538 A ELEE
B3t B A R F R, A B 16 RAES EAIEERA X, XA X TARES Eid
R ERIE NNy AR ERGEL SRS E AP S ERGEXTH—Fmpyh~AF
k. FFRARABE T AR B3R5 R0 iE AR E M A 7 48 R R T SR R

E3:30]| BE&REEAAE RAEE AEBE

i

5l

Je S T 9 PR R f - A% 2 17 (Giross, 1993032t 1 —FioB i) I AATE 5 AL BRASE 20, FH of A 34368 4B 7%
TovE VLB I REIR RIS, in APk  H B bk 2% . B2 RAT & 5a A= 5 3K (Barnbrook & Sinclair, 1995 7EH S T &
XAEF AT TREIEE, B T RIEEEEREE S R aIEN A . BT, R E R EE
WE 7T 2 BT 4 5 R 52 A5 15 Th Ak (50T < 2 J52%,2020) , 21 % 57 7 B (Cheng & Ching, 2018) . # i i% (Su,
2018) . 1F4/1 1% (Hunston & Su, 2019) « B #51F18 (Zhang et al., 2024)%%5 . LATHAE N S 18 1 5 55 EEWT 70, B %
B 5 PR B 1R B Th G, E T MAE R IR BB SRR R E S R L BIES TR E AR B
REAR S RIATHE S o 11X 2RHIF 78 0] REAFAE SR BR 14 « 34—, o 1R 1 5 T a0 5 A e AR M, BV 234 48 1
B T 5 R0 SRS AR BGERL s =, H AT M 7 3 R AR TR 51847 v, B2 BN R8s 5] F o
Hr BT, B/ A4 S O UL B RS 2 T . 3 52 38 (Sinclair, 2010) % EH R Ml b A9 AR, W SCAS &, 32 1
T35 15 5 AL G B R RS, W 5 56 1] I P9 5 25 44 1) )R 81 7% (Sinclair, 2010 F4,2025) , A K
45 1 S K 1 )R F Rk (Zyngier, 20160 o A RIRE FARER 1 R STE VL BIE FLH 53 b — AN B E 7 1A], BRI DAE S
NG, RN ORI RGNS . WA SUR GRS SThat B aHLL & MU BT
T Tl e T 1) 284 = BV AIE 0 1) SRS SR A S A DA i U ) R SR BF L 5L 1 B B AR T 1)

SATEIE R B bR i W TE S IR, K R E D) Re R HESh 22138 M1 K R, IX Pl B AL 7 5% 368 FH 15 P
FE 0 1 B O W BEAR S TEAB IR T T B A PR R IE R A B L MR EEE TN RAT R G4
T A1 E BTG S SR TR R4 T B SO R 7 AR I . T otk , AW TR 1 SRR R S CAR G M S
5 Ty e FREAR 45 5 10 R BB R 20 A U ik S R AR, LK LR T T 4% 91 08 B TR 21 18 IR I SEE 4 i, H
(2 RIS TE R S5 MR AR 5 R B TR R Y 2K, I 9 1 95 9515 18 1 23 1 b HAME B Dh RE 2 AT SR L 4
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@ QB % % @ g@ @B % 20264 24 K2435

1 EEMERMERARLGR

P 4530 G (32 B DARS 25 98l 18 4 3=, B Business English as a Lingua Franca, & #% 8 BELF) , 8 7£ %5
[ i 45 2045 v T 5k v il B9 3 [F)3E = T2 B (Kankaanranta & Planken, 2010). 5ZPFr I, BELF iX — ARGV H
JL 5 AF il i (English as a Lingua Franca, 6 #3 4 ELF) FME & . R4S & EFEARAZBREE S ER bk ik
TE T AR VR S 7 D B 3 (B BELF SN A U616 # L A NFR G RIS 54697 . N —FhEZE R
B S PR, BELF C5l #2432 3. 1, 8 B (Nikko, 2009) . £} X (Cogo, 2012) % 23 [ 7T A IE 7~
T BELF 1l tF A AR A, 58 1 HASbrid 72 oh BTk I B W AE 2 #64E . BELF 7E1R 5 S0 50 St 4% 32 ¢
o FHEANVEHMEEE S % OAANE S % A SE 5 HMIEH S 2 M EIR LM, X BELF BIF 7 2 4EFE 1)
R (Planken, 2005 ; 253 % . 25, 2018 ; Stahl & Maznevski, 2021; Tan, 2024) . 57 &b, 8B} % % 4015
HEZ )W 5T J7 % (Louhiala-Salminen et al., 2005) . 7111, XI| 2 5 | f 7K - (2019) T 4 1 44 2 8 (6 Br 9215 15
EHEE (VOICE) I 7 55 23 BB R, 8 90 e o 7o 1 FH 3R AAAE B 4 B2 U5 L 18 55 BEUR AN 28 B 95 U R FH 7 T A4 3L )
LHAE . HA W AE(2022) 2 T VOICE H I 55 2 W1 B, ¥R 1 1 BELF 2 W H & K 5 1847 N HIE H
FHLE .

221§ 1 1E (conversational repair) & BELF [ 28 b 1 & 0 HBL I — P L 5, o0 A 1B B X T 1
BELF &3 BREFAE B A B . W% P K45 (Schegloff et al., 19771 ¥ £ if & 1IE R & N— R 5 H T 438
WG AR I AR AT e I RS ELSE R . BT R AP R AT 48 A7 RF (Albert & de Ruiter, 2018) A& IE 5 4 5 X
Gy TF 8 BB IEAT 9 T AR B 1R 11 Jo I B3 7 5845 48, 1T A2 FHE B0 00 3 1) 50 R R IR R B L I . #2352 B IEIW
TR 75 0 BB R T, BRUORAE AT 1, T2 B B & 8 iR # T e BUAME IE RN R o 212 IR SO RS 23 1%
ST VOIS F ¥ B S R B I RE A 3CF R Fln, FTJR (Curl, 2005) 385 H 25 & R T 0 E
A IEF A I B AR, 48 W E B8 1 BV B R 2 Bl 5 o) S 5 i M i A8 Ak . i AT B AT /K FE4RF (Huteh-
by & Wooffitt, 2008 2> iF & 1E 73~ H B R k- H BAZ IE b N R ke- H BRAEIE B B R k- A& IE Al A K
E-fl AMABIEDYF AL, 5 KA (Schiffrin, 2010048 tH 515 7 H &R 2 — R 8 G 1B R 208, R 3
TEE T E B R R S B AR A BRI, EARTT R R S M I A R B, — BRI
R 2 H W IR B B P AR IR SR T AR e B TR . 9, 5738 R (Simpson, 2014 3R B T 4E H A
i 4% G A B 52 B RE AT H AR 6 1 2 wfer iz FE AL, I SR R B R B E EEAE . 1E S
%}k (Hanuskova, 2019) 56 T 22 R 18 B2 o 96 15 18 A A A 78, IR NER DT T B3N8 IR YRR 5 1)
RE, 3B 7R T ILAESR THAH B 28 Gl P A AR 1 VA 38 W T ) AR

FEE A, 558 (20028 RO T 2B IR, E i TR IEMES SR, ZEHTRHE 2800
HIRE BEERE R 21 (R B 820165 X ,2016) . JT SR, BF 508 U5 %7 HoAth i 2K
2 518 1E , 40 BE 57 £ 16 P 22 518 1E (BN, 2018) R Bk A B 2 1618 1E (T AR %5, 2024) 55 . 4R,
SRS, H A E A 500 8 A, 0 IR 7 45 050 8 T 21l A8 IR T R B0 % 1T FUAR KA PR i A
JREBEIEALA VI IR 2 T U A FE L. % o, AR 0F 70 K A Rl & 20R 38B VA o M AE 28, SR A7 45
EIEAE RSB IR, B ARG E5, FR LD RERFE , JF A G BUA A SR AL AR 5 R 5 SR
A -
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2 HESHIERE

2.1 WL

HIF A FH 918 Ak 22 2 “ o 19 409 24 33 [E] bR 9 15 15 L 22 7 (Vienna-Oxford International Corpus of English, f]
FRVOICE) .« iZ I8 KL [ B4R 2005 4, 55 — DA TFARCAR T 2009 45 1E 3k A 42k, 2 J5 SRR SR AT i 44
A& IE AR vE SR D BEAE RN 7 o B RHE R — A L T TR SEE AR il H R FEE R e SRR, £
B E MR DR XS A B, S UM S R I B AR BB BB 5 (EDD VR IN 5t (LE) B LR 55 3%
5t (PB) T H 2137 52 (PO DL K TV 523 5t (PRO o Rz il 55 1 2 PP A RS A S8 8L, A T X 1) ) A8
WAV AR V200 G AR B BT 18 BT ) R AT 22 5, B K2 120 A /NI Cie 55 S0 AR 29 100 15
WD) o IR AL R B A BRI 50 N Bl K AHL X, BEE RIS 50 Fl, BT A X0 136 #  AR AE BRI 2 2252 RO By
X DA iF AR il B B B . AR 58 VOICE 1 KL (19 )\ /N 75 45 2 3, BEHLE B T PBmtg3 A PBm-
tg300 PH IR 22 WAE N 73 S FEA , SCh BT A - B3 B e 5l B R AR 5 50AR . i B X P WAE 7 it 3
FEET LT LA E 55, PBmtg3 A1 PBmtg300 7E i 55 = W 7 B P I K 5 3 N &m , B ERN
85628 i), n] AW SR AL E IR FE AL . LK, W N S 5 E N AE AN R A S ) [ bRl A
&, HH Zh B RS ek 2 SCA R A BG4 fl e BN, S — T R BRI, 55— J7 2k B L, X s 5
BREEEMEES B R EAEHEZES . AN, 2 2B H AN EMRF LR, B0 S 5% 5 F
FHUAL, X R OC R PR 51K 2 f il N R B IEAT v, LU BRI MR BB R .

22 iridiE

I MTHEZR Rl 1 S ORI S5 M PR TR PR HEZE 5 D RE 2 ) B ) R B 1L . BRI F 2 T SF 3K (Sin-
clair & Coulthard, 1975; Sinclair, 1987) i) BEARHESL , SR ] 3L 25 9% RUBE , K BELF 2 BUECHs A A v 5 55 o
(business agenda) ”“ X} 5 22 it (exchange) ”“1i 25 (move) ” K “4T A Cact) " H4) R I e B £ 44 o A5 b , RS v TR J31)
W BHEEREERE P RS RSBIE. R, 5/ SR V)20 N RIEE T BRI “ S 55 80”7, 5
TG A8 SO HE AN [ (R0 16 A2 4 o AN R 1% A8 4 R gk — A A il O AN [ (R0 2 I R R SE [E A R T B IR A
(R E SR o T ZH A 2 () g /N B, BDAT A, D RS ol Dy e 28 SR TR v A B B AR BT . IR A T AN B AE T
P MBI 7 B F 8 9 — FhOsRE B B30 5 51, I Dl e 2 a8 T B A B R TR SR R 1T AR 3 AR B B
BEAG ) . A B R ELAE I R LA P IR

e T R AT HE L K e SR SRR Ayt =AM BRI B L R E A 1A 5 AT e, AT O
B A TG WA @RI e 540, 9 7 ORS R $E Tl 3 S B RRAE , % A8 6 JE R LRI Gy H Al
P22 #” (boundary exchange) 5 “Pp i P 22 " (negotiating exchange) » HI F bR 10 2 Ui 16 7 B0 A I A7 I B 1
AERYZ R TP M A e L O o R A BRI SR S D R HERE S R, W R R 1 R, e B
&% B BFSU Qualitative Coder1.2 X BT A 16 2 AT i bR

ok, AR B K (Schegloff, 2007) 17 i #4i 2 LL R =N AR 31 5 € B IE 81 - (DR
L I FE AR B A VR 5 (2D S5 SR TE He WA A DA RS UE O 5 BB IR I s (3D ik — 20 11 B0 i 24 M AT B B g .
B A& IE 7 51 (RS 46 47 B 3 A<R>ARid , AL B D</R>Frid . N IRBE GRS TAE M — 8tk 5T S0k, i &
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E% Eﬁgﬁg gg ég g} @B g§ %%4?%2%,EM3%

F1 BESRHNTHREBRERIES

L (Class of Exchange)

25257 (Class of move)

1T MM (Class of act)

3 7 14 58 4t (Negotiating Exchange)

#24f (Opening) elicit, direct, inform, check
[ i ( Answering) acknowledge, reply, react

J& 5 (Follow-up)

accept, evaluate, comment

30 7% 22 #: (Boundary Exchange)

HEZE % 5 (Framing)

marker, silent stress

W FUE ALAREE , R P B B BERE 1 - (1D RENL A% UGS 70 B S OSUARHEAT 22 30 IS S Y, R AE 5 Fe b 2
[F1 Y 5 I 161 6] o AV A 2 B 5 PA) 00— S5O , 408 AN T 58 3 42 IR B G (R AR bR o di KR BE IRk i N B 5
P T 0 22 5 (2 M4 584 1 2 B R Y S e B8 VB REIEEAT 2R GEARTE , I 38 2 b A% 2 8 O 2 B T A 4 4 4%
HREE S FEPINIT A SEARTE J5 , 4 45 RBEAT Ex , Y BPREA — S 3 07 F HEAT IR P R, B2 08
JRARVE — 2

=L W REEIE AR R R . AT L5 Q01D [ dr 4 5k T 2 i B Ik R LK
T SCRIE , 0L 1B IETEE R AR M T R I ZhREAR G . 245 2, XD s RTE N B i b

HISCAZH L H NG, FRAEP R AR P A 8B 1T B3, BRIk 2 s .

F2 BEEREHBIBEERIELE
ARif E N
Py L . ‘
F§ A% IF 17 (Reparandum) Utterance identified as problematic S1: .- means he is.

& 1E 35 (Solution)

Utterance that corrects the utterance

S2: he will talk as a *+=+**

15 (Mediation)

Third-party intervention

: -+ just to explain you.

f 1% #1 /% ( Candidate understanding)

Proposed interpretation of prior talk

: do you mean that <+

0k F 1 (Apologetic Terms)

Expression used to soften repair

: sorry, which department can handle this?

i 7% 1K (Editing expression) Element that signals ongoing repair S: no, I mean, sometimes you have to be demanding
fifi Ak (Confirmation) Response that offers information S: Q3 is September.

2% F1(Mitigation) Face-threat reduction during repair S: could we not bring +++++*

P14 (Elaboration) Explanation that offers details S: like R&D group++--+*

[ ]2 (Response) Verbal or nonverbal response to repair S: Okay, I see.

JLIR (Delay) Postponement of the ongoing repair S: handle this later.

e A BB I SE] IS5 R By 5 D RE T W EAT UL IE , SRR B TEVA R AURFAE . AT TR 3 ()8

BN, 8055 ATME IR TR A 4] 46 18 ) bR 0 8 “ A8 1R T (Reparandum) , J& £ 3 15 K H A “mhm” brid N “12
1EJA 37 (Initiation) , 2o BE AR B85 I 5 s 42 IR 7, (e Ao J5L 150 1 2 ) ] SE T ) R0 HEAT ik . S =Ar 2
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N 35S 5

20264F F2] B2435 @ QB % % @ g@ @ @

5538 S48 3 B A SR D A A S8 it “ U 455 7 (Mediiation) , Ji i 15 A\ B BIAE H “f I\ ” (Confirmation) o X — 43 #T it
FEBA DR BB 17 21 B 8 32 G0 X0 B2 RE € 15 15 D RE , B IH ) tH “ A A8 IETHZ 1 3 B+ A7+ 7 1) =350
AR W RGP A B IS, AR TR 55 S8 B S B R EE AR R [R5
BTV AR 20 A HH P A4 B 98 38 MSE AT, £E A — BRI 7 AT DR B R SR > 23 B I A .

®3 BIEZRHEKXSTERE

FiE IE T 1BIESA3) W ik

S1: from two thousand two turnover to two thousand three minus seventy | S5: mhm | S4: <to S5> ja aber ich rede davon | S5: <to S4> ja ja

3 FR57HE

S X TE R AR E AT, SR 16 S T SE it T2 IE I R AR TR . ARYE & TR 2 1L B 1 1
B, SR Lo M R R R R B IR A 2 i R B L .

3.1 HIEREIE

TE B IERI S5 T, 5B R0 ] 2R 100 & 78 [ — i 56 P 3 ke o 52 BB IE , Bp“ il & ) 3 318
1E”. ZILGRFE VLIS E R R B B T, DL LSR5 B (1 08 1) . A8 1E AT DU R, T4
IE S B E R B R, T DU ATRE YRR, B AE TR 5 22055 v Re S 800 R iE . KB 28, B4R IR AN E
B VR IR BARIE SRR . X RIS AL T BE 1 H RIS RN, R T R RO I
WIBR . BWAE TIEE WG E R, S 5H5EG TR B 5 3RK (105 W5 HERA , M 445 = 280 0B
SR IE o BLAR TR TS IR IR B =M R AE R, i AR 4. R 51K 6.

R4 BIEREERISHIEEHR1(HIM284 %)

FFE I ETEEESE 1B IEW
S2: but of course for the job S2: I mean | S2: for for work it's good to be demanding otherwise you cannot come to the results

®5 BIEREERIMEERKX2(HIME0R)

g IE LSS B IET [F] J3
S2: gt t.he very first time yes because you are so er $2: you know S2: serious not in in er behavior but in er energy S4: really?
sophisticated that you that you

*x6 BIFHEERISEEREKXI(HI20%)

FHE IE T o v (Ent [i] 9
S1: no no the year is two thousand two S1: sorry S1: two thousand S3: two thousand okay




N 3*5-P5H 5

@ QB % % @ g@ @B % 20264 24 K2435

AR RS IE AR 25 4 b i S R R Rk 5 IR Y ARl , B e B 2R 1K 7 (Editing expressions) K H BT 1
o W LA SRR RIS U] mean” “that is” S AR 1C1E , BUE “mhm” 4 701 . X LhR DA 4 R IR TP AEAE 1]
R, W IEIEAT BB 2 8] o R I R A, AT [R] IS 52 I P A D) R = — R AR g 1 8 DR 45 SRE I, 410 ) A
YLl WTE R R s — R 51N — BR8£I 58 UM AN € [RIBE, B 3R B SR A 0 564 .

FER 4, MG IR RO R L I SR R IL . KRS AN S2 RIS R 1 “job”— 1, (H1%
WY B P REE I EXNARMRARZ. Bk F NSRBI ) G, 3B s w5 2, 8T
mean” X —FRIA TR PR BEAT BB I . 1K1 28 1) 4 48 2 04 BR A I U6 1 A SF AT 1 a8 A A, SOy 1 2 B R
) 5 AR AR G B T TR, e 2K 3B 1K “Job” B o “work” , IRID e i T IEIRIEIE . SR AANE, TSP UIEE
15 F “you know " 1E N4 BARIC , X R IC A 5T D BEAE T A9 2 N B b [R] 5¢ 2R, 8 T AT iR B g 815
W 5 2 T H A IR R U5 1323 o (HIXP gl I B R AN, T2 DLREIE |l 77 5051 3573
A, A3 OO L @ B I IS o DRI, FE R S b 3l tH I 7 el 273X — SRy B TR VA Th g

7E BELF 2 i H, “ SO G " fEAr s 5 18 KR 5 IR E R T A CEAEN . X KIEMAT il %
RAET USRI B 5 RIS AF L R BT BE 5] AR MRS o HAE IR OB IE R 8 I 8 454 - Uil o B o
AN IR KR, BRI R IE S IR B 1E 77 %, s &SRR T7 A I B . fEZR 6 1, ST S st Ak I e = A
BEAT U ABAEHR S BRI (8] 57 SO R IR IR 5, 3 B H MG B R HUR 2 . BEED I EORbR 1 “sorry” , B % W]
AR BAAAESS 1%, NHUR B BT IE . BEEAS IR A B3 H KON & 7 AR AR A A, BT L1745 BLaRAL ,
5 R AE I IR AF IR

32 ZiEREIE

5 R AR IE AN TR, e A5 1E 75 A B U7 5 6% S 0 R T P 0 L DAL R R DA il b A . DRI
O FEDHLHI 1 “ ThBETE 257 AR , o7 LK 2 3G #0428 1E 5 R 43 /S PO RE 2R AL . 9 4, “ 945 B 7 (Media-
tion) & 1E LA SF = J STl P “ 8 & 05 28 7 Sy J 8 bR L “ WA AL (Collaboration) & 1E /7 41 AR I H 24~ 5 5 3%
I YPMEE B I FEHESME IR . X P RHESE, Be RGR N 17 51 4546 15 S I % 2K D) Re 1) Jm) 50 v R A
MBS RIK R o FHEAR I, BAR & A TR AL 2 5 (E O S A7 AE W AE A2 IR AT e E
3.2.1 A 82812 IE (Initiation)

XBEIE 7 B & B B e SR = A AR R B IR S AR HI R B ER s &
il I 51 NGB0 ER LS IE - 5 38 5 T8 SR R oy I S U RS S8 B IE . BELF B 55 22 WU 43 BT 6 B < W
& R I IE B AT RIS PERRAE , 3 % BB 0] S A B B 1E 8 1R R S H ok ke s S . RERIE
AT 43 R 2 FFTBGRUR A 7 (i “what?”) , A 3 7R A7 78 23 AR B8 A5 11 S i BH LA il 8 5 PR 1) =% /2 1 (i “ You
mean the report?”) , Wi 1k fff 78 07 16 8 F 43 SE I i KB IE o IR R iFAE IR LA == i AL =, 230 W
TN IRBMEI,

R7 BHEEENRIBIEE(HI169.K)

Fpf2 L1 NV EIET b

S4: the er the whole group is er | S3: huh | S4: like r n d group and marketing group and the p r group | S4: this is it three groups altogether
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20264F F2] B2435 @ QB % % @ g@ @ @

®8 RBHMEBEMRAIEE2(HIL1200%)

A E TR & IF 3 EIEI
S2: it seems quite chaotic. S1: what? S2: it seems to be the s- the situation a bit chaotic.

R9 BIEBEMBIEEI(HIM30K)

FHEIET 1BIEJAE) 3 B ik

S9: I have a very quick question er to to the turk- S3: huh S3: erm you mean the military? you mean | S9: the power of the military
ish gentleman - ’ the armed forces or? within turkey

KT BONE R T R s A B BN IR A AT AR S Ui A Al i A TS U BT T R B
IR0+ 3 B +HE IET-kb 78 Ui B 7 (0 R BB A . R 1B iA A, “what "/ 37 B (] 6] 2 TR} EE s AL
B IE G 3077 3o 5 H AR X RF 52 7 SCIE W (1) 5E 1) 17 AN (5], “what” B A S 732 0 3& %, 0 B B T RR 2K
BN Ja i AR A 2 . ANAERR 8 T, B “what” /R Y T I AE 1E B Bh1A] , 2% B AT IR 5 TE A7 AR B, @k —
WG SETMAE, R 9 id 1 i W R R 1R E B IR, BRI 15 2 A A I T e A7 A B B AT
I, 2 E 4 R IE FR AR T 2, HEBTE R N R IREUB IE . XS IEBOR A RO AE T [F) 28 58 Jl 7] R8LE
SR T7 AU 2 AR A% O R AE A2 W 135 3 188 3k 0 I R A0 3k AT T HE P S SR, REAA I H AR AR 2
555051l B A5 B, S JR) A 56 B TCEL B AT 5% < R v s AL i) U DA R S4B IE , JRIR AR IR I Al R 7 58 . HhRE
TE I8 P T AR AT B HR AT R, BT 3 2 BURR A # Bb  (HE DACH G 3 HED . XMl 22 7
{1942 1245 DA 4E 47 Ui 18 & DU AT 38 T RavE e . BF 70 KB, “you mean” & STt st 2R 42 1E 00 A 20 F Bt
FLZR i 1 BE PR AT 5 (R, 0t S 0] 306 175 87 s L ) DT A 5 T A2 A4 7 T 30 3 2 AL P[] I 3 3 P
S RO E PR B SRR R Tz
3.2.2 {5212 1E (Mediation)

EREAW LB =S 5B BIELE. f£BELFE ST, AERS5E 5 ARFHZRRITN. 4
AU I B A A I, R R AT 2 S 0 JEAR R R B =07 B TETE AT A B R . X e TE ANy
A A A 1, 3 R R 1 N R AL 1 B E B R . FRSR I sCAHE 5 Al A 8 HEAT R AR
At NAE HE [0S, 552 A i AR St JH A Xof 376 3 1) [ o 3K 8B T 15 1 3 0 355 79 b A 7R 1) e S v 2R L,
FKI0F IR 1 R,

£10 FEREENBIIEE(HIA77.R)

FHEIETI (NSRS e [m] J&2

S4: but please not just in turnover but in carton per product S2: mhm S1: you mean detail S4: yeah




N 3*5-P5H 5

% QB % % @ g@ @B % 20264 24 K2435

F11 AEREENRIEE2(HM52%)

FHEIETI (ENSEE] i b [E)VA

S1: hm to be in a fuss to be in a hurry | S3: fuss it's it's when when you
means e:rm I'm in a fuss but in a posi- | say don't make a fuss let's don't
tive way. make a fuss out of it

S3: [thingl1]- [thing]11]|S5: fuss? what's
means FUSS. fuss.

S5: ah okay
S5: lively very yah

M ER R A R IR ) SR T LUR B TR A A BE AT AT . IR E IR AR DU R PR R
S, BB B ARG H o AR, AR AB IE ML s 2 1l I HERE B 2 B4, B AR X7 LR B . e, BB =07 ]
RES N U0 T 5 2 [A) R AT PR A5, 30 Ik W 7 B4 A ) R S R o B 2% 2 D 0 1 2 0T R 4 AR TR
I ABIE P8 S8 B XU Ak 2k . 7R Sorb, e 20 B 5 € A O B E B 2 B 5 U HESE R M
Bo AT NS I B 218 F TR @I VA B B RTE OO B O SRR G AR . B, FE SR 10 RIS
W, S4B R I T BRI & T B AR , S2 PL“mhm” J8 B 1E P41 i , 55 = 7 s 3, B ST A AN 2 H
TR 152 DLW A i) ), A7 SAE A B IE B . 3R 10 IR EEERS 1 I R4 18 1R 1 1 1 S R
A, BT BELF % A E 5 W 22 PR oG BE o 758 11 X E A, S3 48 H 17 AE % WL iA] “fuss”, S8 S5 # 2
PH. S5AZBIIEE RRAEE B T ENE . I, STHAR T, 15 SEXF S3 (R 1l 34T 4]0 B i LOR & B
file 2200 . A AT R R A TR 1) NS, S1 5 S3 R FFWIME , 1 Je £ th WA Rl S A4 77 58, (0 4% I WE AIE , LA S d g
X “fuss” 5 “hurry” #EAT 15 HEE . MREEZE LE, SR I0AFMZ, £ 112 H T “F¥id” (Elabora-
tion) , IX A2 X A TE I i, BRI SR T2k i T 0, o e 4 22 S, B 2 Il i ok
3.2.3 2 f12 & 1E (Mitigation)

KRG IEEE R H 07 G AL B AL A 08 R B YA O¢ , G HAR AL X 38 B g T AR A A B B
T F A B IR KR B4 “what” , 225 V838 A1 (1) ST AR RS M U 44 T JR 5008 N, TR BEALSR K12 1
77 3 Mg A T SATR i ) R B B B o X R BRE G AN 1 DR T W v 3 1 7 AR T R, R B TR
TG S5 v R AL AR o SEBR b, 2 AN B A8 2 4 5t /] BEVEA ok & o 7E BELF 2, EZR M
Zi B IETE IR 7R 55, 10 Fe DLIEL 7 o R0 (R e v 308 5 i oy = 17 401 3 AR TR AR B o X SR AB IE A0 4
P TR ) R B AR SR A, AR 12 AR TR 13 B

®12 ZEMEBEMBEIEZ 1 (HI11R)

FifE IET5 B & IE T
S1: hh a playboy edition S4: pardon me what? S1: with this icon I mean

FER 12 A1, ST S2 ETT R A AR BLTT, 2 STIR B “AEAE A TR, B S4 1 ARUT 2, S4 BENLH AR E
W U R A A IE o PR RR RS U PR T B, R AL B M R Y EE R R, ST e B B L BN T %
R o 13 MIAFE , S0 18 3 R i A WO A2 L AR A 13 9 BV 05, 110 A W 9 DR X, DR b ] 7 A g B
HAE AR MTEAMMRE . ([ERERR R, XS, JR A T 3R 1R 54T, I & Ay B
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VLI AL R B 78 U B 55 5 3 o i) 7L

R13 ZMEMEEMRBIIEE2(HIA7R)

FHIE LT By 1BIEJRE) Pk & IET

S4: korea right? | Sl:excuse me? | S1: all is new? | S4: back in action er would also be new loony toons S4: would also be new in korea

3.2.4 72 B 1% 1E (Suspension)

HS W2 T2 5 R ES STERRES, 5 S E 2. X & BRI AE
F 0 B AT, R E AR AT RME IR T A . R, O TR i B B AR A R 0 A S B R, T 2 B L BRI A
BOA BAER S S 5 E ARG R B KN A T AL e F 2, B R B 1) R E
HEFFHARMIMIE B AMEIE . KRB IETEE A HE A S8 (1) R iR A 20, ik 14 0 15 o

F14 BEREEMRIIEE1(HI13KR)

FFE I BIEH R IR EIEW
S1: okay er now er talking about target | S4: excuse me S1: gullible gullible yeah gullible | SI: yeah then we look it
er kids are no more gullible than adults | S4: gullible I've never heard that | means not english word but like er [up in the dictionary
perhaps less so they're word what does that mean greedy. sometimes I'm bit confused | doesn't matter

#x15 BEXEBEMBIMIEE2(HIE21%)

FHE LI IR (ENSEE) & IE T

S4: yeah but from our side it was minus | S1: two thousand two turnover to two

. . . S2: seventy per cent? | S4: seventy seven zero percent
seventy per cent how is that possible thousand er about three minus seventy yP Y P

F TR 747, AN A E B A L — BB 1R B (3R 14 Fro) , B[] U AS 1E B B i &
i, (H AR TR T A HEIR , IS HEIR 2 DR 5500 7 51 B U 46 A8 BRI A N BN R T 2 538 e
IERER ) R R BB IEEE (WK 15 Fros), 48 11 B H 5 B IER KR SRR SHEiR , 58 K
o 0] RV 45 T ARAT A TF ORI, B AR J5 22 WA B 1R 2 1, 5 I SR AZ 1B AL
3.2.5 ZE{#1 512 IE (Expansion)

ERBIEESR R, 22N 55 KERNBIEIR. 202 5FKE— R @EEEERESET S,
TR N [F M E e o B XM , 2 5 FH AU B R U@ EG , 355 A0 5] 538 T8 s B, AT
L SRAG T XME IE AR ERAR G o 2SR5 1E 60 55 3 A L7 10 J&) 5 VA A 20, AN 3R 16 R R TR 17 I

F16 EMEBEMBEIEE(HI17R)

IR BIER S BIER 3 (2) 1B IET
S2: like a deman- demanding lady you know like yes S1: really? S3: what she is actually? S4: sometimes.
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R17 EMEBEMBIIEZ2(HI15R)

FHE LT & IETH BIER 3 A I

S2: that's also on the fifth of january you er you get a lot

S4:in december | S3: on the fifth? | S4: on the fifth of December a lot of presents
of presents and er and some of

ISR AT 2RAE 1 51 B R IT 73 9 AN B - BTUR B B, 28 — 10 2 5 3 2250 48 M iR s 15, J L R, 56
“fz5HENRBEIERS S BRER BN R ER T T B G| S UE R AT e b L [ S
MR IR AR . RS B, i R UG S B I AR T B A SRR B IE R A . R, SR IR OB L
BRI FNR I RE A —FEIE B . 25 5 A AR R U RS O R I AR D R AR e 5 ) A T, DA
FL[E RO Y R BAS BRI R G 7E 2 16 BRIl A, S2 06 “ B3R ™ 5 1) % 127 (a deman-demanding lady) [ 414
BB IEX RIS, ST H S8 LA BEE R B 51 5 Wos HRR S5k . AFRr S2 [\, S3FERLIE In =& 5] %,
1B ) BARGETT o 1O XU R ), S2 DASERIE M iR k2P S5 R A g . i R Bon S 5 g L R 5
FE R R, RN IR B . SR 16 AN, £ 17 B/R T 54 —F@ BB e, A, BIEEE T S2 %K
HiRA 8“1 H 5 H” (the fifth of January) , S4 Bl P $2 B3 H:AZ IE , 45 H IE#H H 42 “12 H 7 (December) . X1
%77 %51 K S3 BN 2%, Hod i = H A I BN BE )15 R R B IE, 2SR AE S4 S 4 4 H e B R,
B G TR TR AF 2 DU T A B S
3.2.6 & {12842 1L (Collaboration)

SRS TE AR A% O FE T 380 22 50 500 1 S IR L3 AR 1 P RIS fE o CMUREVEZE T, A% 0 Th R85 e sk 2.
A AE BB A — Pl s R B B R, T AN PR G R ST U RS- BRIL, 70 i BB OB IEAT A
AL B n) Y n) jEE TR 58 1 i R 3L R 58 ) BB B TAE . B IR KGR F I B IR HE S 8 BT S, T
S A 32k NG —ME T, Bl AR R DL 7 S8 IR /2 25 T X007 BLah IR W ps i 285 3R o b 2RAB 1E AL 466 9 Aol
SRR J5 AR 2, AR 18 IR 19 ror

#18 HEREBEMNBRIEE1(HII13K)

FEEIE T BIEE3) H ¥r1& IF J5 2)) (target initiation) & IE T
S3: in fact the polish debt securities domes- | S1: mhm S1: what did he say? what about to | S2: er well you see er I think
er securities are they have relatively high | S1: make no sense to er | to your bank er [S2] er do you par- | er our main er target market
rate comparable ---. the exchange er rate---. | ticipate abroad do you er is still russia -+

£19 AERBEMBIIEZ2(HI25R)

FHE LT TEIE A 3) FFE IETH 1BIER3) & IETH

for duty-free shop because when they buy at the duty-
free they have to carry all the way er

S2: use duty-free is too|S4: too big for

big what? S1: for the shop | S2: what shop?

EAERIE L T4 15 50, 2R YTh & 0 E R G FekZ IR, 10 5 — 2 5% ORI B IE R, 5
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T H PR 5 =07, IR0 7B S R A DR B G T AR 5 T [l N AR S g . 50, AR R 18 (X ik
S35 PR B SE M BRAFIZ IR T ST 56 DL/ S 4515 W B i S AR A8 I, (LR SR [mI I, 6 RV A% 7]
W) S2, K HAE A B AR Y o X — LB FEERIA S2 F 4 M R AZ B S L MU BB, T 2 4E 35 1 il 3E R
S2 I J i 45 5 FLERAT T 08 AL BT, SE B IE . SR I8 AN, R 19 R R I R VA B R 1 3 X
TR MRS SR AR 5, BAR RN GO ] B, RIWTAR B 1E T7 S8 A B 22 B AR DR i ) R 51 K )i
Befb NAGEIIMBIE. BAKT S £R 19 K18, S4 15 et xh S2 Rk B AR IE, 5 S2 [F )& — K A
m (1 S1 E AR MR T 5, H1Z 07 SRR A, i 51 & S2 (K —IRIE o 3K — FLE ML I R BEAE T2 S1
B I [ PR T DA LR A BT AT 45 , 10 S4 (1 Sk I ACR 4L 1A B A AL 2K . i 22 BRI I TR R SRAE SEBLIE X
AR R RIS A0 2 O F I 17 11 A P 3408 0 [ e ok ) 7L ) o

33 e

H A, AIhRE N T 1) (1) J5 30 15 v 0F 9 2 2 v o AE 2 sUAE 7 — 8 10 = PR, 32 SR IILAE = 3 oL
AR R MG 5 RIBE R, Wl & U, T ZAS B O AR08 5 R R RIS , X 5 br b2 —FlE B R )
IIMTERAR . NRBZ AR, BAT IS4 T 5 503 (Sinclair, 1987 ; Zyngier, 2016) FH R ifii b i SCA R J5 5, ST
AR By R B DO AR 1015 5 450, SRS B AT BAR I Th RE A BT . BAR BN AL B IR, R
MIFEBA S5 N A BT T8 A g0 R 45 R IR 215 B IE TR 5 B 2, M2 SO R 38 ) 4“0 16 28
o7 CTE LRI AT N7 R R B, TR B S IS R (0 e R A R AR R R R VA A T s IR I
UGB TE S5 M B 1) D e A 6, i n AR RS IR IR D e A € m 4y, TRy AN ) i 2 IR DD e 2R A . X b
HOEA AT RE IR H B R A 2 E B IR R . AR % MOE WA E AR B R BRAE B e TR N1 S
ARYH L, B F0E DB 3 A B O RUSE R B R s . Ji 4k, TRE R M EE AT AR R, A M E B IR 5T
gE B M EE IR A SR EM R R — 2R SR L.

TE VU I 5 2058 R 45/ I BR Al b, 2047 Thiae S 1m0 L 00 = 3008 1 o0 M, A R ff 48 7 B 5 B X
FIt 7R 8 (128 B Dy R, 328 17 440 g tH 2 X5 T RE A TSRS 11 S8 BE R REAE 42 . FRATTE B 78 R FH I D R 2 1) 2L )
EVE R A I B AL O DI REAR 2 I g AR A b SR AT — M55 s HRFUE I SR e . — 7 I, bR
A F I AR TE AU T I AE AL, T 2 A4 S B 1R B AR SR AT RS e , DA OR L AR RS i S W B S
BERR. 75— 710, NG bn 2 1 2 10 B8 R I FRATT ™ 18 08 5 M S5 U« A28 75 B T — s i HH AR
73 AR ST, AR 0 (15 5 DhRE . X T RS AR I A BB &, W75 B 1 o) 2 (B R i AT R 50 s 3
HARB G B REE, (7 U&7, T ORIEEE AR 2R R T 5 A0 HIR, 78 25 0 B =X 1) B At
b BB II A M A E RECT B N RIS . 12 VAL R TE S BN R B RS 7
B HES BS AR RIGE PO . X — I FEANIE R T B A RA S — 8k, B E R T HER
Jio BT 2 AZPRHELR RE0E G R T 0T [RS8 BHK 7 B 52 B, S S BIMRRE 1 850K , AR B T 3R A
HiE s HLZ MM E),

4 g i&

ASHIE FEAE RIS TR By BB T R, BAT DU R TR 2 Ak ERA T DR T R AR
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FREVEBE TR W LR AR R R T B RA N5, RGOS SEILRE — DRI BT i 5 R 30
171 58 4 i M AR s HLAE 5 SEEMLA . SR Z VAR — R L S AR R PR A, (5L Dy Re- T AT 5% 2R
FUPRBE T B 5 K R AR IR R 0 A B L AR B TR TR A A, AT RE S AR Gt % 42 1 1 1
¥ 5 JE 45 ) S F AR R ARG B, X2 A% G2 IE W FU R RESC B 70 iR 1 5 56 =, T8 I R sk o A » eI
T VR AN [R] 55 5 45 K FT 0T N2 B4 3 S D R 5 O e 55 308 T 20 3R 00T 8 s« AN B 2 2R R 4R A8 1 T 1) 3R]
IR SRR AL, A B 1 HAE S Bz it b R i I2 RG24 1 T8 SR, 3R 71 38 95V I8 2RE s i, 1T 7T
HE 23 P T A 05 Ao () S L PR AERE 23 A, #8005 AS (R T A 1] R 64 15 AR AL

[A3xA 2021 FEEZFRMSHMFESE AR “BERERNBINEZARTDCEN T LS AFR" (HH#ES :21AYY003) HERF KR, TH
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A Local Grammar of Conversational Repairs in Lingua Franca of Business
ZHEN Fengchao & WANG Xiaoying
(Shanghai Jiao Tong University)

Abstract: Integrating function-oriented local grammar with the discourse structure analysis framework proposed by John Sin-
clair, would facilitate a systematic examination of the structure and function of conversational repairs. Based on this integrated
framework, this study investigates conversational repairs in Business English as a lingua franca. Through a systematic analysis
of the data, 16 categories of local grammar patterns for repairs have been identified. These patterns can be classified into two
main types based on the number of conversational turns involved in the repair process: single-turn repair and multi-turn repair.
The latter one can be further divided into six subcategories. This study on the one hand expands the scope of application of lo-
cal grammar and on the other provides important data support for the teaching of business English as a lingua franca.

Keywords: BELF; local grammar; conversational repair
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